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VERSION SEPTEMBER 2020

The content of this manual is based on CLdN’s understanding of the current mandatory provisions. The manual will require to be amended from time to time due to changes in laws and
regulations. Each of us will bear its own cost to implement this manual and any further changes required. The information contained herein is for information only and no warranty as to the
correctness or the interpretation thereof of the relevant authorities is given. This manual does not amount to advice and you are invited to seek your own professional advice.

Please always refer to the most recent version of this manual.

CLdN disclaims any liability in connection with the use of this information and assumes no responsibility for errors or omissions in the content of this manual. No part of this manual may be
reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or other electronic or mechanical methods, without the prior written permission of
CLdN.

As a Regular Shipping Service operator, CLdN has certain obligations when shipping Non-Unions Goods such as, but
limited to, ensuring that these goods are accompanied by a valid and complete Transit Declaration.

For this reason, we will soon implement some changes in the management of Customs Document information.

The introduction of these changes will also allow you to benefit from major simplifications to the Customs Handling of
Through Shipments following the end of the Transition period.

1. CUSTOMS STATUS OF GOODS

A new mandatory field ‘Customs Status of goods’ will be introduced in the Create Booking Request screen.
(*For EDI we refer to the C.WEB EDI manual also published on the C.WEB Logon page).

BOOKING INFO | MY EETTINGE | VALIDATE BEDOKING AEGUEESTE | EECURITY MANAGER | C.PIN | BUEINEEE HOURS | INVOICES | CONTACT INFO | HELP

BAILING 8 BODKING NEWE | EEARCH BEODKING INFO
CREATE NEW EOOKING REGUEBT | EDIT BOOKINGS | BOOKING REGUEST FEEDEACK

I Clear input | [ Upload Excel | | Template | o Colour { Icon
Contract Route 5.0. Sailing time Your Ref. Equip. Unit Nr. Full CSTOFG DERP Goods description Len Ta.Wt C.Wt Haz? Actions
[HEADBIRD~ [RTMLEI v [ps-09-2020 1600~ TRLR ~| [ -
Consignments | Temperature | Shipper, Consignee, Motify | Other Reguirements | Pre/On Carriage | Seal Union Goods - Free circulation ments | Mail Response

Union Goods already under Export Procedure
MNon-Union Goeds under Transit Procedure

Choosing the correct Customs Status will decide if a shipment becomes Customs required or not.
These will be the options (1):

- Union Goods - Free circulation (C) Non-Customs required shipment
- Union Goods already under Export Procedure* (X) Customs required shipment
- Non-European goods which already have a customs regulation® (T) Customs required shipment

* (These are to be mandatorily accompanied by a valid export / Transit Declaration).

As a second step, it will become mandatory to add Customs information (called Consignment information) for
Customs required shipments. Practically this is the same type of information currently supplied.

- Consignment information becomes mandatory for Customs required shipments and can be added during booking
creation or modification but prior to delivery at our terminal.

- Input of consignment information is optional for Non-Customs required shipments and allows you to familiarise
yourselves with this process as preparation for EU-UK shipments post Brexit.
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1.2

We foresee to accommodate a transition period where you can book Non-Union goods in both:
The existing method, as well as the new method.

The time span of this transition phase for production is expected to commence beginning of October and run
until mid-November.

TRANSITION PERIOD FOR NON-COMMUNITY SHIPMENTS:

Any shipment of non-Union goods must be mandatorily accompanied by an appropriate Customs Declaration when
shipped on a service that holds a “Regular Shipping Service” authorisation.
This is usually a Transit procedure for which Customs details are given in C.WEB prior to the goods arriving at

the terminal.

In C.WEB, the Input of Transit document info is currently done in the tab Seal & Customs documents.
This option remains available during the transition period. After the transition period, this screen will
disappear in CWEB and input of consignment info will become mandatory

[FEENEECOSTomS, | Sefdrive | IMOS | Waste | Atschments | Mall Hesponse

* Customs details in this location to be used for shipments under Transit status, mandatorily accompanied by an NCTS declaration, on our EU — EU services only

= For EU — Non-EU services, please use the "consignments" tab to enter your customs details.

Doc.Mbr. Doc.Type Valid To

I N | i1

(routes operating a Regular Shipping Service authorisation).

| Add Customns Document |

2.

CONSIGNMENTS IN C.WEB

Principles

- A Consignment is a collection of goods from a specific Exporter and Importer requiring a Customs Declaration.

- Inorder to complete a Customs required booking, all Consignment information of the Transit Declaration
(MRN) for Outbound shipments must be added to the booking prior to arrival at the port of loading.

- Physical access to the outbound terminal is only granted for units with completed booking and consignment info.

- There are no consignment details required for the shipment of empty units.

Where can you enter the required consignment information?
This can only be done in C.WEB or by EDI*:

- While entering your booking request.
- While editing your booking request or booking.
*(for EDI we refer to the C. WEB Edi manual published on the C.WEB login page)

It will not be possible to provide this information by telephone or by e-mail to CLdN.

Important note:

- Asingle booking in C.WEB consists of one transport unit.
- Asingle booking in CCWEB can have only one Customs Status of goods.
- Abooking can contain several consignments but each having the same Customs Status.

- C.WEB does not handle consignments spread over multiple transport units.
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3. HOW CANIADD CONSIGNMENT(S) TO MY BOOKING?

31 MANAGE ACCESS TO THE CONSIGNMENTS SCREEN

- Access to the consignments screen is restricted by default.

- C.WEB users intending to access this screen need to activate the Webbook Customs Agent role.

- This can only be done by the C.WEB Customer administrator of your company.

- Go to Security Manager / Manage User / Edit. Enable the Webbook Customs Agent role and click ok.
- This functionality enables access to consignment information on user level.

[ securityManager_CUSTOMERADMIN
[0 ewebedi_CLIENT

[ cwebedi_CUSTOMS_AGENT

[J melient_LOOKUP_YREF

[] webbook_BYPASS_MAXREQUESTS
[ webbook_CLIENT

[] webbook_cPIN
webbook_CUSTOMS_AGENT
webbook_INVOICES
websearch_BASIC

OooOo®

websearch_RESENDPIN

Important note:

Besides the security management for internal C.WEB users we have made it possible to assign the Webbook Customs Agent
role to a third party. This may be your customer or the Customs broker handling the consignments on your behalf. With your
permission, this limited role will allow your delegate in this role to find and update consignment info based upon a specific
booking reference. No other access to your account info in the CWEB bookings system is given to this role in order to keep
your commercially sensitive information confidential. As of today, it also remains possible to give broader administration
rights to this CWEB account on your behalf. The authorisation granted by this role is extended on the customer
administrator’s responsibility.

3.2 CREATE NEW BOOKING REQUEST

- Click ‘create new booking request (1) in the blue ribbon on top your screen.

BOOKING INFO | MY BETTINGE | VALIDATE EOOKING REGUEETE | EECURITY MANAGER | C.PIN | HUBEINEEE HOURS | INVOICES | CONTACT INFO | HELP

BAILING B BOOKING NEWE | EEARCH BEOOKING INFO

CAEATENEW BOOKING REGQUEST | EDIT EDOKINGE | BDOKING AEGUEST FEEDEACK

2 1
Clear input | | Upload Excel | | Template | o Colour / Icon legend
Contract Route 5.0. Sailing time Your Ref. Equip. Unit Nr. Full CSTOFG DERP Goods description Len Ta.Wt C.WL Haz? Actions
s o O al - W - - [ [ [+ [eesel]

Consignments | | Temperature | Shipper, Consignee, Motify | Other Requirements | Pre/On Carriage | Seal & Customs | Selfdrive | IMDG | Waste | Attachments | Mail Response

o

Upload Consignments | Get Consignments Template
No Consignment defingd___.

Add Consignmenis Ela"

A Consignments not yet complete and correct. Unit cannot be shipped yet. Show more ... 3

- Click Clear Input (2) to ensure all fields are blank before starting input.
- Fillin the booking request, choose the appropriate Customs status of goods (3) - as described on page 1, and click

on the consignment tag (4). Click ‘Add consignments’ (5) and fill in the required information as described further in

this manual.
You can add the consignments before submitting to agent:
- During the creation of a booking request.

- Click ‘Clear Input’ after you clicked ‘Create’. This prevents copying erroneous information to the next booking request.

After submitting to agent:

- Modify your booking request or booking. (Before or after approval by an agent).
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Important note:

A Customs required booking is accepted for shipment only:

When all consignments of your shipment are complete.

When you confirm that all consignment info is correct and complete. see 3.4b)

3.3 ENTRY OF CONSIGNMENT INFORMATION

Clearinput | [ Upload Excel | [ Template | Lozd... Reload Save.. Save ss Excel Delete..

Colour / Icon legend
Contract Route S.0. Ultimate sailing ime~ YourRef.  Equip. UnitNr.  Full CSTOFG DERP| Goods description Len TaWtL CWL Haz? Actions
HEADBIRD~ PURRTM | @ [ fTRLR || fr =] 7 7 [sparepars [1350 [3s00 [poco0 |+ create ||
Consignments| | Temperaturs | Shipper, Consignee, Notify | Other Requirements | Pre/On Carrizge | Seal & Customs | Selfdrive | IMDG | Waste | Attachments | Mail Response
| A\ Goncignments not yet complete and correct. 2
i Unit cannot be shipped yet. Show more ...
1 Upload Consignments Get Consignments Template
EXPORT Consignment ID: CON11323 Consignment reference number:
Detail custom document Detail Consignment
EORI Name Address Country Zip City VAT Email
UED Doc. type Doc. Number Expiry date Office of destination Receipt Place Consigned Place Censignor \ }-larm Johnson I‘rowr\ Street lcB = |12ab 34 |London |GE123456739
2 [+ [zExxziaiEan 21082020 Consignee 0123151813 | [ o | [ [
notify | [ [ | [ [
Detail Consignment Ttems
Nr Of Colli Package Ttem Shipping Marks Commodity Nett Weight Gross Weight Un Number Primary Technical
Code  Description code (Kgs) (Kgs) Class Name (Imdg)
[100 PK_ | [spare parts 00000000 [ ea0 I I
Add ltems
Add Consignments

Close

Each consignment consists of three information blocks:

1) Details referring to the outbound (export) or inbound (import) Customs procedure.
(Consignment ID, details Customs document).

2) Details referring to the exporter (consignor), the importer (consignee) and Notify.

3) Details about Consignment items.

Not all information may be available during creation of a booking.
Therefore, it is possible to create a consignment prior to having a valid Customs document.

Itis not possible to change the Customs state of the goods once consignments are added to a booking.

Please keep in mind to update the status prior to adding a consignment.

Following fields are mandatory during consignment creation:
Consignments | | Shipper, Consignee, Notify | Gther

| T\ s ot e e e 2
i Unit cannot be shipped yet. Show mare ...
i

Upload Gonsignments Get Consignments Template

EXPORT Consignment ID: CON25957 Consignment reference number:
Detail custom document Detail Consignment

EORI Name Address Country Zip
UED Doc. type Doc. Number

City VAT Email
Expir date e of desinaion Receip lace Consigned e Corsioror NN NN NN W [N I
ey | \ \ =y \ \ |
Detail Consignment Ttems o
Nr Of Colli Package Item shipping Marks Commodity Nett Weight Gross Weight Un Number Primary Technical
Code  Description code (Kgs) (Kgs) Class Name (Imdg)
- - | [ _— | |
Add Items
Add Consignments

1) Document type (choose from drop down list). The available choices will depend on the Customs status of goods.
2) Consignor EORI number OR full address details including VAT number &

Consignee EORI number OR full address details including VAT number
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3.4

3)

Item details for one item* at minimum (see below for specification of fields)
4) Add additional consignments by clicking the ‘Add consignments’ button or delete them by clicking.(5) '[i'
6) Add additional items by clicking ‘Add Items’ or (6) delete them by clicking. §§

COMPLETE CONSIGNMENT

A)

A consignment is considered complete when (A) all the mandatory information shown on the customs

document is given and (B) the consignment info is confirmed as complete and correct.

CONSIGNMENT INFORMATION

Mandatory details Export Customs document.
Select the Customs document type for this consignment. (depends on Customs status)
Fill in the MRN (MUCR / DUCR for UK) that refers to the consignment.

Doc. type:

Doc. number:
Expiry date:

Office of Destination

Mandatory for Transit documents.

NCTS Location code. Mandatory for Transit documents.

Conditional details Export Customs document

Receipt place:
Consigned place:

Destination (UN location code) of the consignment.

Location (UN location code) where the consignment is created.

Mandatory details Consignee & Consignor

Valid EORI Number for the Consignor (exporter) OR VAT Number + full address details.
Valid EORI Number for the consignee (importer) OR VAT Number + full address details.

Conditional information:

Detail consignment Items

Number of coli:
Package code:

Item description:
Shipping Marks:
Commodity code:
Nett Weight (kgs):
Gross weight (kgs):
For IMDG:

UN Number:
Primary class:

Technical name (Imdg):

Notify details including email.

All item details as declared on the Customs document.

Number of packages

UN coded type of package
Description of goods

Marks & Numbers of the goods
HS code (minimum 6 digits)

Net weight of goods in kg

Total weight of goods + packaging

Four-digit identification number of dangerous goods
‘class’ or 'division' without prefix
As described on dangerous goods declaration

(Mandatory)
(Mandatory)
(Mandatory)
(Optional)
(Optional)
(Optional)
(Mandatory)

(Conditional)

(Conditional)
(Optional)
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B) CONSIGNMENT CONFIRMATION

When creating or editing a booking request you will be prompted to confirm that the information is correct and
complete.

Please note that C.RO ports will not accept units, booked on Customs required destinations, on their
terminals if they do not have this confirmation.

Contract Route 5.0.  Sailing time YourRef. | Equip. UnitNr. | Full Goods desc|
EADEIRD~ [VLIDAG -] 08-10-2019 1500~ [FULL INVENTOR! [TRLR ~ [MT2108 [v = eb-in mat

[Shipment Details =1 || Shipment Details - 2 || Selfdrive Info || Imdg || waste || [Consignments| || request H

BB Entry procedure type 2 A\ Concignments not yet complete and correct. 2l
Unit cannet be shipped yet. Show mere ...

Upload Consignments Lozd Consignments Template

< Detail Consignm|
@) 1 confirm that I have entered complete and correct Consignment Information
E® for each Consignment comprised in this Unit's booking request. EORI
Consignor [GB248]
1 accept it is my risk that the Unit will not be permitted to enter the Terminal
of Departure and/or will not be permitted to ship and/er will not be permitted to Consignee [GB248]
be released from the Terminal of Arrival if this Consignment Information £
is not complete or correct. Notify
1 also undertake to arrange any mandatory visit
of the Unit to a Border Inspection Post within 24 hours from scheduled vessel arriva s Commodity
code
Please make your choice. | fooso0 |
Confirm consignments correct and complete || Consignments not yet complete |

UPLOAD EXCEL

It is also possible to upload consignments via Excel. This eases the input of multiple consignments.

= Click on ‘Load consignment Template’ in the Consignments tab to download the Excel Template.

y UL LEIIUL DS SIIPPEY YEL, JUW IS ...

i Upload Consignments Load Consignments Template
Mo Consignment defined

Add Consignmenis

o
&

= Open the template by clicking on it at the bottom of your screen.

-opyright & 2011 C.WEB Disclaimer Privacy policy

@ Consignments_te....xlsx .

= Save the template to disk (for example to your desktop, it will be read-only otherwise).
= Fillin the fields: All consignment info entered in the same way as on C.WEB.
= Go back to C.WEB and upload the modified Excel file by clicking ‘Upload consignments’.

i WL LSIIYL DS SHIPPEY YEL JIUVE TIPS

| Upload Consignments Load Consignments Template

Mo Consignment defined

Add Consignmenis

Close

= Once Clicked, the Upload consignments screen opens::
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with this function you can upload Consignments from an Excel File.
Uploaded Excel Files must follow the C.WEB Consignment Excel Template Structure.

Please note that by uploading the consignments the existing consignments are deleted:

Choose File |MNo file chosen

= Click Choose file and browse to the location.
=  Click Submit, this uploads the information in your consignment.

Please note that, by uploading the consignments, the existing consignments are deleted. It is not possible to combine

manual input and excel upload within the same booking.

It is not possible to upload consignments over different bookings.
The upload is only used for consignments within the same booking.

INTRODUCTION OF NEW HOLDS

Due to the regulations for Customs required shipments, we have introduced new hold types.

CUSTOMS GATE IN HOLD The booking is missing mandatory consignment info. Gate-in is not allowed
(Atleast 1 consignment with 1 item and completed MRN-
information)
In case a booking has multiple consignments, complete the
MRN information of all these consignments.
CONSIGNMENT COMPLETE The consignment is not yet confirmed as ‘Correct and Gate-in is not allowed
HOLD Complete’.
MISSING CONSIGNMENT The booking is missing consignment info. Loading not allowed
HOLD
EXIT The booking still has at least one consignment for which Loading not allowed
Customs did not send a ‘permission to proceed’.
ENTRY SUMMARY Once unit is loaded and sailed, we sent the Entry summary Gate-out of this unit not
DECLARATION declaration to Customs. The unit receives an ‘ENS-Hold'. allowed
Once released by the Customs we receive an ENS number for
each consignment. This ENS number is required for Customs
clearance and is shown in C.WEB on the consignment info
page.
ENTRY Temporary storage & next Customs regime unknown. Gate-out of this unit not
allowed
BONDEDWAREHOUSE Bonded warehouse & next Customs regime unknown Gate-out of this unit not
allowed
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4.1

HOLDS STATUS OF YOUR BOOKING

Once our agents approved the booking request you can find the hold status on the booking details in CWEB.

(Use Search booking info)
BODKING BE | VALIDATE BEO0OKING REGUE

ECURITY MANAGER | C

BAILING & BOOKING NEWS | BEARCH BODKING INFO
CREATE NEW BOOKING REGUEET | EDIT BE00OKINGS | BOOKING REGUEST FEEDBACK

BOOKING INFQ

Most recent bookings witl
Report generated on 07-

us Booked and sailing from Rotterdam to Purflest
2018 17:14 for Customer ID HEADBIRD

Rows1-200f70 [t « 123435

Our Ref. Route. 5.0. Sailing Time: Your Ref Unit Number  Equip Description Full Len CWt TaWt Status Hold!
anss75s8/z PR | [ psasanis 3o | |assssstesn | - fseeLBars [fv /136025700 _|fro00 |Booked|fiel reADERD-]

soss7sso/sRPuR | (] asszsteam | |masssstam |rur | monBars = Bosked MG
anss7sen/spTUPIR | (] proavis 3o | |FaxizTrsen iR | pLATHUM BARS = Booked [HE
4085756 1/6 RTMPUR 7| O proszote o | |AX7231% |[TRLR ~|WOODEN PLATES = 2000 |Booked [HIG:

(or Edit bookings)

BAILING & BOOKING NEWE | SEARCH BOOKING INFO
CREATENE HOOKING REQUEST | EDIT S00KINGS | BED0OKING REGUEST FEEDHALC

Booking details: Click on Details to find more information on the holds. (Tab Shipment Details -1).

Colour / Tcon legenc
ontract  Tarif Details

Details for booking A equest ID 4684276

08-11-2019 10:31

Two Cells, one plug

Departure Da
Arrival Date/Time:
Holds:

Two Cells, two plugs
Temperature Info:
Temperature: °C Min: *C Max: sC

Type
Customs Gate In
Missing Consignment
Consignment Complete

Plug / Monitor...
Port of Loading N Vessel N Port of Discharge N

06-11-2015 15:00

06-11-2015 23:00

Remark Date
08-11-2019 10:31
08-11-2019 1 1

08-11-2019 10:31

Request status: Booking Request (Approved) Booking status: Booked Last modified: R
Contract Route 5.0. Sailing time Your Ref. Equip. Unit Nr. Full DERP Goods description  Len Ta.Wt C.WL Haz?
HEADBIRD ZEEPUR N 06-11-2019 15:00 MANUAL TRLR TRLR11111 Y 7 100 SPARE PARTS 13.60 4000 8000 N
Shipment Deksils =1 || shipment Details - 2 || selfdrive Info || 1mdg || waste |[Consi I History || Movements || contact
Unit type: File Number: 9.57.680
®) one Cell Vessel: VALENTINE
Operated By: Cobelfret Ferries nv
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